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89%
of bookings are 

for 2 days 
or less

68%
of bookings are 

for the same day 
or next day
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We can no longer think about customers as 
‘desktop’ or ‘mobile’ and treat them differently

Home laptop Office computer

TabletWork phone

Personal phone

75% of leisure travelers switch between devices to plan or book, 

this increases to 87% for business travelers
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Bus 
commute
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Lunch break 
at work
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Sofa while 
watching TV
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Desktop to 
complete 
booking
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On trip



15 Topic  |  Subtopic

And now our watch app is live!




