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Mobile traveler - 2 key trends

Hotels.com



1. Shorter and more spontaneous
trips



89%

of bookings are
for 2 days
or less

68%

of bookings are
for the same day

or next day



2. Multitude of devices used online



We can no longer think about customers as
‘desktop’ or ‘mobile’ and treat them differently

e
Personal phone

Hotelscom -

Home laptop Office computer

/5% of leisure travelers switch between devices to plan or book,
this increases to 87% for business travelers
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Lunch break
at work
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Sofa while
watching TV

weee 02-UK 3G

W Home

0 saved hotels

Q@ Deals

BOOKINGS

OUNT .

Hi Marieke
B Manage your bookings
O Welcome Rewards
& Customer service

B signout

— < Recentl
- S Chatea
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Desktop to
complete
booking
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And now our watch app is livel

Upcoming bookings

+ User taps on upcoming booking
« Scrolls down the details view
« Handoff to iPhone for more

#0000 BELL T

<

The Park Tower, A Luxury Collection
Hotel, London
ok kK

Mon 11 Aug, 11:00

5 days to go!

Handoff

15 Topic | Subtopic

Hotels.com Rewards

» User swipes across
« Scrolls down the Rewards view
» Handoff to iPhone App for more

Hotels.com Rewards

Collect 10 nights, get 1 free*

Collect nights after your stay

New  Unlock Secret Prices

*You just pay taxes and fees

It’s free to join and it takes 2 minutes
to sign up
Already a member? Sign in

'S.Comy
" e"Vdes
Coleet g
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Handoff

Hotels near me

+ User swipes across selects nearby hotel
+ Continue on phone message displayed
+ Handoff to iPhone PDP for booking
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DEAL OF THE DAY

The Park Tower, A Luxury Collection
g ok ke ok

@ cotlect nights £320

- £280

Outstanding 4.7/5

Situated in the heart of downtown
Flamingo Las Vegas is loc

v FREE

Main Amenities
o

Handoff
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