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‘Sustainable Development improves the position on
your markets

“Sustainable Development is development, that
satisfies the needs for present without stealing the

future generations the means to satisfy their needs”
Nature

— Gro Harlem Brundtland 1987

Sustainability How to make this a competitive
advantage? How can sustainability

: People
Economics > attract more customers to travel?



CSRD IN ANUTSHELL

» ADDITION TO FINANCIAL REPORTING

» FOCUS ON ALL 3 SUSTAINABLE DEVELOPMENT AREAS:
» ECONOMIC SUSTAINABILITY
» ECOLOGICAL SUSTAINABILITY
» SOCIAL SUSTAINABILITY

> WILL COVER BOTH BIG COMPANIES (2024 - 2026) AND CHOSEN
SME’S (2028)

» REQUIRED FOR THE WHOLE SUPPLY CHAIN

» CAN BE AN ADVANTAGE FOR TOURISM BUSINESS

COPYRIGHTS ® SDG EXPERTS/ PANU HAMARI 2023
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COPYRIGHTS ® SDG EXPERTS/ PANU HAMARI 2023
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ESRS IN A NUTSHELL

» There are 12 ESRS (European Sustainability Reporting Standards) standards
» Two of them are break through standards valid to all companies.

» Ten standards are divided to cover environmental responsibility, social responsibility
and good governance standards.

» Based on CSRD requirements, models from ESG and GRI.
» Materiality analyses (incl. Double Materiality analysis) are core tools

» ESRS can give travel&tourism business major advantages!

COPYRIGHTS ® SDG EXPERTS/ PANU HAMARI 2023



Cross-cutting
standards

ESRS 1
General principles

ESRS 2
General disclosures

THE BIG PICTURE

ESRS Standards

Environment

E1 Climate change

E2 Pollution

E3 Water and
marine resources

E4 Biodiversity and
ecosystems

E5 Resource use and
circular economy

Social Governance

$1 0wn workforce G1 Business conduct

S2 Workers in the
value chain

S3 Affected
communities

S4 Consumers and
end users
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TOURISM
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EU REGULATIONS RELATED TO TOURISM

Tourism: Council gives its final approval to the regulation for short-term rentals - Tiedoksi -------- Forwarded Message -------

M PHEGLA signat...

Single sky reform: Council and Parliament strike a deal to improve efficiency of air space management in the EU - The Council p...

../Agriculture and fishe... Plant health law: Council and Parliament strike deal to simplify and strengthen current rules - Today, the ...

EU Maritime safety: Council and Parliament strike deals to support clean and modern shipping in the EU - To support clean an...

Safer roads & safer workers: Council and Parliament strike provisional deal on the non-road mobile machinery regulation - Toda...
EU Air quality: Council and Parliament strike deal to strengthen standards in the EU - Today the Council presidency and the Eu...
Taxation: Bahamas, Belize, Seychelles and Turks and Caicos Islands removed from the EU list of non-cooperative jurisdictions fo...
EU Maritime safety: Council and Parliament strike a deal to ensure cleaner shipping in the EU - To ensure safer and cleaner shi...

Maritime safety: Council and Parliament strike a deal for more efficient accident investigations in maritime transport - To ensure ...

EUlMransportation Tourist bus drivers: Council and Parliament strike a deal to improve working conditions - To improve road safe...

Urban wastewater: Council and Parliament reach a deal on new rules for more efficient treatment and monitoring - The Council...
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29. tammik.

29. tammik.
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G1obal AGRICULTURE AND FISHERIES

Council of the EU

Council of the EU

Council of the EU

Council of the EU

Council of the EU

Council of the EU

Council of the EU

Council of the EU

Council of the EU

Council of the EU

Council of the EU

Council of the EU

Council of the EU

Council of the EU

Postilaatikko Chemicals: Council adopts legislation on fertilisers labelling - Chemicals: Council adopts legislation on fertilisers la...

Postilaatikko Council adopts updated fisheries measures in the North-East Atlantic - Council adopts updated fisheries measure...

Media advisory - Agriculture and Fisheries Council of 15 July 2024 - Media advisory - Agriculture and Fisheries Council of 15 July...
Media advisory - Agriculture and Fisheries Council of 24 June 2024 - Media advisory - Agriculture and Fisheries Council of 24 Ju...
Surface water and groundwater: Council agrees negotiating mandate to update list of pollutants - Surface water and groundwat...
Maritime safety: Council adopts position to strengthen European Maritime Safety Agency - Maritime safety: Council adopts posi...
Press briefing - Agriculture and Fisheries Council of 24 June 2024 - Press briefing - Agriculture and Fisheries Council of 24 June...

Soil monitoring law: EU on the pathway to healthy soils by 2050 - Soil monitoring law: EU on the pathway to healthy soils by 205...

Nature restoration law: Council gives final green light - Nature restoration law: Council gives final green light View in browser Co...

Media advisory - Environment Council of 17 June 2024 - Media advisory - Environment Council of 17 June 2024 View in browser ...

Council adopts position on new rules for detergents in the internal market - Council adopts position on new rules for detergents ...

Media advisory - Agriculture and Fisheries Council of 27 May 2024 - Media advisory - Agriculture and Fisheries Council of 27 M...

Press briefing - Agriculture and Fisheries Council of 27 May 2024 - Press briefing - Agriculture and Fisheries Council of 27 May 2...

Council gives final green light to a targeted review of the common agricultural policy - Council gives final green light to a target...

22. heinak.

22. heinak.
12. heinak.
21. kesak.
20. kesak.
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17. kesak.
17. kesak.
14. kesak.
14. kesak.
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13. toukok.
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TRANSPORTATION

Council of the EU Road safety: Council approves conclusions to strengthen the EU’s efforts to achieve its road safety objectives - Road safety: Co... 18. kesak.
Council of the EU Greening freight package: Council adopts position for a more efficient management of rail infrastructure capacity and traffic - G... 18. kesak.
Council of the EU Inland waterways: Council adopts position for safer and more efficient inland waterways information services - Inland waterway... 18. kesak.
Council of the EU Trans-European transport network (TEN-T): Council gives final green light to new regulation ensuring better and sustainable con... 13. kesak.
Council of the EU Fit for 55: Council signs off on gas and hydrogen market package - Fit for 55: Council signs off on gas and hydrogen market pac... 21. toukok.
Council of the EU Heavy-duty vehicles: Council signs off on stricter CO2 emission standards - Heavy-duty vehicles: Council signs off on stricter C... 13. toukok.
Council of the EU Tourist bus drivers: Council adopts new law to improve their working conditions - Tourist bus drivers: Council adopts new law to i... 12. huhtik.
Council of the EU Euro 7: Council adopts new rules on emission limits for cars, vans and trucks - Euro 7: Council adopts new rules on emission limit... 12. huhtik.
Council of the EU EU Road safety: Council and European Parliament strike a deal for better cooperation on road-safety-related traffic offences - T 13. maalisk.
Council of the EU EU/Mourism Tourist bus drivers: Council and Parliament strike a deal to improve working conditions - To improve road safety an... 29 rammik.
NN

Council of the EU Heavy-duty vehicles: Council and Parliament reach a deal to lower CO2 emissions from trucks, buses and trailers - The Council ... 18. tammik.
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CSRD/ ESRS PROCESS STEPS IN A PICTURE
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\ VSME PROCESS STEPS AS PICTURE
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VSME IS a lighter version of ESRS.

Implementing the Voluntary Sustainability Reporting Standard for SMEs
(VSME) involves four key steps:

Assessment & Planning

Data Collection & Structuring.

Report Preparation & Validation
Submission & Continuous Improvement

WD

¥ Implementation Timeline: 1-12 months, depending on company readiness.

¥ Key Benefits: Regulatory preparedness, market competitiveness, cost savings, and
improved sustainability performance.

%~ VSME helps SMEs streamline sustainability reporting, meet supply chain demands,
and prepare for future regulations.
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How Does VSME Impact the Tourism Sector? — A Broader Overview with Examples from
Different Areas

The VSME (Voluntary Sustainability Reporting Model for SMEs) provides companies in the
tourism sector with a clear framework for voluntary sustainability reporting that meets the
requirements of the CSRD (Corporate Sustainability Reporting Directive) and ESRS
(European Sustainability Reporting Standards).

This helps tourism SMEs improve their competitiveness, reduce costs, and strengthen a
responsible brand image.

In this presentation, we explore how VSME influences various areas within the tourism
sector, such as accommodation services, restaurants and cafés, passenger transport, and
recreational activities.



= i | Almpacts of VSME in the Accommodation Sector —

Glob: Hotels & Resorts

A\

Energy Efficiency & Cost Savings
- VSME helps identify energy consumption and set reduction targets
- Example: Hotel X implemented efficiency measures - 25% energy cost reduction
- Result: Improved sustainability messaging for guests

Water Management
- VSME supports monitoring and reducing water use
- Example: Resort Y cut water usage by 30% using sustainability project
- Result: Cost savings + positive customer feedback

Transparency & Competitive Edge
- Transparent reporting on eco-practices (e.g. local food, green cleaning)
- Example: Hotel Z earned “Green Key” via VSME - 15% more international guests
- Result: Stronger brand credibility, appeal to eco-conscious travelers



= | A '® Restaurant and Café Sector — Sustainable
Development on a Plate eace 1

- Responsibility of Ingredients

VSME helps restaurants track and report the origin and sustainability of the ingredients
they use, such as organic products or locally sourced food.

® Example: Restaurant A increased its purchases from local producers by 40% and
highlighted this in its sustainability report, which boosted customer loyalty.

&% Reducing Food Waste

With the help of VSME, food waste can be monitored and reduced through actions such as
optimizing portion sizes or introducing surplus food menus.

® Example: Café B managed to reduce waste by 20% by composting bio-waste and selling
leftover pastries at a discount at the end of the day.



\\E G L A '®Restaurant and Cafe Sector — Sustainable
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Energy and Waste Management

VSME reporting supports the planning of energy-efficient solutions, such as energy-saving
ovens and more efficient refrigeration units, as well as waste sorting and recycling.

® Example: Restaurant C reported via the VSME model that it recycles 90% of its waste,
which attracted positive media attention and increased customer traffic.
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= G Passenger Transport — Responsible on ﬁ
5l the Road -

50 Emission Management and Compensation
e VSME helps transport companies track fleet emissions and report them transparently.

* Encourages the shift to low-emission alternatives such as electric or hybrid vehicles.
9ElNYLX SY .dz@ O2YLlye 5 AYUNRBRdZOSR Sf Son NR O
NERAZOUAZ2YTRARY ISTRRAFIYEAYOT OGKFG FOGGNY OUSR SYy @Al

i1 Route Optimization and Fuel Costs
e VSME reporting can include information on route optimization and its impact on fuel
consumption and costs.
“MO9ERFYLIESY ¢l EA O2YLN yémp NS RINOERY FidZASyY 3 SENISF K
NBSadzZ 64 6SNBE AyOf dzZRSR Ay GKSANI adzadl AylFroAat Al

*s Recycling of Used Vehicles

e With VSME, companies can report on vehicle lifecycle management and recycling, boosting their

sustain\gbility profile. s -
a2 9E6F YL SY ¢ NJ yaL2 NI dp2 LB yiS KO ONISLIANINII R (6KSIENT
FTNRY Yl 22N Ot ASydao



Recreational Services — Highlighting
iNature Values and Responsibility

¢
/ Biodiversity Considerations

VSME supports recreational service providers in tracking and reporting actions taken to preserve
biodiversity, such as sustainable design of trails and mountain biking routes.

Q) Example: Adventure Park G used VSME to report how their trails were planned with respect
for biodiversity, which led to an increase in customers who value environmental responsibility.

!+ Waste Management and Energy
VSME reporting can include information on waste recycling and the use of renewable energy in
recreational services.

@, Example: Ski Resort H adopted solar energy and implemented meticulous waste sorting, which
reduced environmental impact and improved customer feedback.

Collaboration with Local Stakeholders
VSME encourages reporting on cooperation with local stakeholders, which enhances both
environmental impact and regional acceptance.
Q, Example: Fishing Service | employed only local guides and reported this according to the VSME
model, which attracted new customers and improved the company’s reputation.
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/Global Embrace VSME Reporting

Strategic Importance for Travel Sector Players | EGLA VSME
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\EC Overview

Voluntary Sustainability Reporting for SMEs (VSME) is becoming

critical for the travel industry, even for companies not yet in
scope under CSRD.

Reporting can offer competitive advantages, enable market
access, and prepare businesses for future regulations.



GLA Tour Operators & Travel Agencies
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Clients increasingly demand ESG-compliant travel offerings.
Must collect ESG data from suppliers (hotels, transport).

Supports corporate tendering and B2C marketing differentiation.



Hotels, Resorts, and Accommodation Providers

Customers favor sustainable accommodations.
Platforms add ESG filters (Booking.com, TUI).

Supports access to green finance and boosts ESG ratings.




Transport Providers (Coach, Rail, Transfers)

Subject to Scope 3 emissions reporting.
Cities implement clean transport zones.

Reporting boosts tender eligibility and partner appeal.



Destination Management Companies (DMCs)

Coordinate complex service chains requiring ESG oversight.
Clients expect impact data on trips and events.

Win tenders with measurable sustainability metrics.



Online Travel Platforms and Intermediaries

Consumers demand carbon transparency and eco-labels.
Helps manage greenwashing risks.

Strengthens supplier ecosystem with ESG alignment.



@ - G Final Thought

VSME reporting enables:

- Compliance readiness

- Market resilience

- Access to sustainable finance

- Transparent and measurable impact

No matter your role in the travel value chain, early
adoption offers long-term strategic value.
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Panu Hamari

Mobile +358 50 464 8295

panu.hamari@eglaglobal.net

Or

travel@eglaglobal.net
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